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Hitch Basic Dealership Training Resource Guide Overview 
This guide contains step-by-step training aids with links to videos showing you how to perform basic 
functions in the Hitch platform. The table of contents on the previous page is clickable for you to easily 
navigate the guide. 
 
For you to best understand the content shown in this guide, be sure to review the Glossary of Terms: 
RunBuggy Hitch. Click the icon below to access & download the glossary. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CLICK THE ICON ABOVE TO ACCESS & DOWNLOAD THE GLOSSARY OF TERMS: RUNBUGGY HITCH. 

https://support.runbuggy.com/hc/en-us/articles/21322237448471-Glossary-of-Terms-RunBuggy-Hitch
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Adding & Editing Users 
Below are the steps for adding & editing Users in Hitch. 
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Click the thumbnail below to watch a video 
showing you how to add & edit Hitch Users. 

https://support.runbuggy.com/hc/en-us/articles/19580090366871-Video-Job-Aid-Adding-Editing-Deleting-Users
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Adding & Editing Transporter Accounts 
Below are the steps for adding & editing Transporter Accounts in Hitch. 
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Click the thumbnail below to watch a video showing 
you how to add & edit Transporter Account in Hitch. 

https://support.runbuggy.com/hc/en-us/articles/19582785409687-Video-Job-Aid-Adding-Editing-a-Transporter-Account
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Adding & Editing Drivers 
Below are the steps for adding & editing Drivers in Hitch. 
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Click the thumbnail below to watch a video 
showing you how to add Drivers in Hitch. 

https://support.runbuggy.com/hc/en-us/articles/19588049658263-Video-Job-Aid-Adding-a-Driver
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Creating an Order 
Below are the steps for creating an order in Hitch. 
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Click the thumbnail below to watch a video 
showing you how to create an order in Hitch. 

CREATING AN ORDER (CONTINUED) 

https://support.runbuggy.com/hc/en-us/articles/19578429857303-Video-Job-Aid-Creating-an-Order


15  |  P a g e  H I T C H  B A S I C  D E A L E R S H I P  T R A I N I N G  R E S O U R C E  G U I D E  |  v 3 . 0  
Unauthorized use of this material is prohibited. The ownership and use of this material will always be 

protected by Hitch, Inc. to the full extent of the law. 

 
3.11.2024 

Modifying an Order 
Below are the steps for modifying an order to the in Hitch. 
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Click the thumbnail below to watch a video 
showing you how to modify an order in Hitch. 

MODIFYING AN ORDER (CONTINUED) 

https://support.runbuggy.com/hc/en-us/articles/19649821487255-Video-Modifying-an-Order
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Order Details 
Below are the steps for viewing an order’s details in Hitch & explanations of an order’s details. 
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Click the thumbnail below to watch a video showing 
you how to view an order’s details in Hitch. 

https://support.runbuggy.com/hc/en-us/articles/21008368126103-Video-Order-Details
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Assigning & Reassigning a Transporter 
Below are the steps for assigning & reassigning a Transporter in Hitch. 
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Click the thumbnail below to watch a video showing 
you how to assign & reassign a Transporter in Hitch. 

ASSIGNING & REASSIGNING A TRANSPORTER (CONTINUED) 

https://support.runbuggy.com/hc/en-us/articles/21008581884823-Video-Assigning-Reassigning-a-Transporter
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Assigning an Order to Marketplace 
Below are the steps for assigning an order to the RunBuggy Marketplace in Hitch. 
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Click the thumbnail below to watch a video showing you how 
to assign an order to the RunBuggy Marketplace in Hitch. 

https://support.runbuggy.com/hc/en-us/articles/21008434565527-Video-Assigning-an-Order-to-Marketplace
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Toggling Between Companies 
Below are the steps for toggling between companies in Hitch. 
 

*** THIS ONLY OCCURS IF YOU HAVE ACCESS TO MULTIPLE DEALERSHIP HITCH ACCOUNTS.*** 
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Click the thumbnail below to watch a video showing 
you how to toggle between companies in Hitch. 

https://support.runbuggy.com/hc/en-us/articles/21977631015063-Video-Toggling-Between-Companies

