
How do you
currently

move cars?

I have a transport
partner I trust to

provide good
service and price

I already use 
RunBuggy

Marketplace

The auction
coordinates all of

my transports

I use Central
Dispatch to
source my

transport partners

I do not have a
consistent

transport process

Transport
Company,
Broker, or
Employee

Driver 

Draiver

Not currently
covered through

RB Hitch

Contact
hitchsupport@runbuggy.com

with any questions

Use RunBuggy
Marketplace to

move your vehicles

Contact
hitchsupport@runbuggy.com 

to activate the Central Dispatch
integration for your store

Contact
hitchsupport@runbuggy.com 

to activate the Draiver
integration for your store

Once activated,
you can push

orders from Hitch
to Central Dispatch

Transporters
selected off

Central Dispatch
must go through

your company
verification

Once verified,
onboard the

transporter to 
Hitch account

Add company’s
main contact to 

your store’s 
Hitch account

TP Onboarding -
receives invite link,

logs in, adds
users/drivers

Once added, you
can assign the TP

orders in RB 

For new orders, you
can set the price
and assign to TP

Business as usual
with added bonus of

RB Technology

How Do I Ship My Car Through Hitch?

For Orders Managed by your Company 
or Draiver:

How-to Guides
Hitch Support Site

Contact
hitchsupport@runbuggy.com

with any questions

https://support.runbuggy.com/hc/en-us/articles/21008434565527-Video-Job-Aid-Assigning-an-Order-to-Marketplace
https://support.runbuggy.com/hc/en-us/articles/21008434565527-Video-Job-Aid-Assigning-an-Order-to-Marketplace
https://support.runbuggy.com/hc/en-us/articles/19582785409687-Video-Job-Aid-Adding-Editing-a-Transporter-Account
https://support.runbuggy.com/hc/en-us/articles/19582785409687-Video-Job-Aid-Adding-Editing-a-Transporter-Account
https://support.runbuggy.com/hc/en-us/articles/20863127339287-I-Manage-Drivers-Transports-Transporters
https://support.runbuggy.com/hc/en-us/articles/21008581884823-Video-Assigning-Reassigning-a-Transporter
https://support.runbuggy.com/hc/en-us/articles/21008581884823-Video-Assigning-Reassigning-a-Transporter
https://support.runbuggy.com/hc/en-us/articles/21008581884823-Video-Assigning-Reassigning-a-Transporter
https://support.runbuggy.com/hc/en-us/articles/19578429857303-Video-Job-Aid-Creating-an-Order
https://support.runbuggy.com/hc/en-us/articles/20862909846935-I-Create-Manage-Orders-Accounts-Admins
https://support.runbuggy.com/hc/en-us/categories/19553205710359-Hitch

