WELCOME TO RUNBUGGY

New Driver Guide

RQunBuggy



STEP 1. DOWNLOAD THE RUNBUGGY APP

f  Download on the \ GETITON

S App Store

Google Play

RQunﬁuggy



STEP 2. CHECK YOUR EMAIL

/You will recelve an\

email indicating
that your account
._has been created. |




STEP 3. SIGN IN WITH PASSWORDLESS TECHNOLOGY

9:46 © N T4 94%m

o~ RunBuggy - Fast. Easy. Sm... .
€ = ng-staging.runbuggy.com < i

234 © b4 81%m

RunBuggy Login Request \
° Beyond Identity 2:26 PM @) : ;ggg

- e v ’

Sign In Click on a button below to sign in
using the mobile app or your web
Enter your email address to sign in to browser
your account

Hello Colton Myers,

We sent an email with login link to:
coltonmyers.sausedatrucking@g You asked us to send you a Open Mobile App
mail.com new LOGIN link for quickly

signing into your RunBuggy
Continue

RunBuggy", you agree to our

2

Go to the RunBuggy Tap Open Email. Open the RunBuggy Tap Open Mobile
Mobile App & enter Login Request email & App.
the email associated tap Sign in to RunBuggy.

with your account.

The RunBuggy Mobile App utilizes passwordless

technology. An email with a sign in link will be sent

to the email address associated with your account. Rguﬂﬁuggy




STEP 4. ENABLE LOCATION

Location permission

0

Allow RunBuggy to access to RunBuggy NextGen

this device's location in the
Allow RunBuggy NextGen to ai vice's baCkgI’OUnd?

location?

In order to track your activity in the
background, please enable "Allow all the .
time" location permission Allow all the time

Change to Allow all the time Allow only while using the app

Cancel Ask every time

Don't allow

Use precise location
Only this time

Don't allow

Allow the RunBuggy All the RunBuggy Mobile App Tap Allow all the time.
Mobile App to access your to access your device's
precise location while location in the background.
using the App.

RQunb’uggy



STEP 5. HOME SCREEN

.. B\ .
This is your home
screen where you A

can see your order Welcome Colton
details & metrics. $1,259.38
View your View your
TasKs Notifications.
Search all
Orders. @ @ W .. O DDDDD View your
| Settings.
Navigate to

Home screen.

:

R unBugqy



STEP 6. SEARCHING FOR ORDERS

= No Filters Applied

T-020139148
 Fort Smith, AR

© Atlanta, GA

T-025091879
« Jupiter, FL

© Sanford, FL

T-019580841
< Normal, IL

© Atlanta, GA

T-019041796
4 Fort Smith, AR

a7 al 81%m

o] &

! 684mi

.

*167mi

! 678mi

‘ Notifications

Map View
of Orders

F 5.0 80%m

o a

T-027464310

« Pechanga Retail Stores

Temecula, CA

Q@ FFF Enterprises, Inc. £ gmi

Temecula, CA

$59.98

Assign Driver

T-027463101

(D about a month ago

« FFF Enterprises, Inc.

Temecula, CA

@ Pechanga Retail Stores

Temecula, CA

$1,066.00

Assign Driver

T-027160029

(D about a month ago

4 Kawasaki Robotics (USA) In...

= ]

9 Craft Food Halls - POST ** 732mi

Waltham, MA

$1,622.72

Assign Driver

T-027041085

« SanJose, CA

@about a month ago

2:36 ©
Orders

T-029372241
<4 123 Summer St

Worcester, MA

9 UMass Memorial Health

cester, MA

RS Richard Sauseda

T-029371080

<« 24 Stillwater Dr
Westbrook, ME

@ Croker's Car Lot
Eureka, CA

RS) Richard Sauseda

T-029370835
« 24 Stillwater Dr
Westbrook, ME
9 Croker's Car Lot
Eureka, CA

RS Richard Sauseda

T-028735670
« 527 E Willow St

Elizabathtawn, PA

! 3,320mi

Driver Arrived

° "o 3

! 3,320mi

Driver Arrived

Search All Orders Search Unassigned Orders Search Assigned Orders

unBugqy



STEP 7. ORDER INFORMATION

Gate Passes @

Chat Directly w/ Shipper

Route

Order Number

Bill of Lading (BOL)

Number of Vehicles @

va 3
S [']J = ‘ :
"
United States
T-029395519 RII| & Assigned
PE—— S
DURATION DISTANCE PAYOUT
49 ins 3320 mi $4,370.91
v 24 Stillwater Dr @
24 Stillwater Dr, Westbrook, ME
Croker's Car Lot @
4015 Campton Rd, Eureka, CA
3 070

2007 Ford F-150

TFTPW14V87FA10288 >

2014 Toyota RAV4

JTMDFREV5EDOS5309 >

1997 Dodge Neon

1B3ES22C7VD296283 >

Unclaim or
Reject Order

Notifications

Order Status

Tap for Pickup or
Dropoff Instructions
& Contact Info

Tap to View
Vehicle Details

Tap Here to
Accept the Order

unBugqy
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STEP 8. ACCEPT ORDER

2:50 © O 79%m

My Tasks

Q

T-029395519

<« 24 Stillwater Dr
Westbrook, ME o 3

@ Croker's Car Lot % 3320mi

Eureka, CA $4,370.91

Accept and provide ETA ()16 hours from now

End of Orders

Tap the Order you
want to accept.

List View
of Orders

T-029395519 (=)

DURATION DISTANCE
49 Hrs 43 Mins 3320 mi

24 Stillwater Dr

24 Stillwater Dr, Westbrook,

1

0 Croker's Car Lot

4015 Campton Rd, Eureka, CA

3 o o

2007 Ford F-150
TFTPW14V87FA10288

2014 Toyota RAV4
JTMDFREV5EDOS55309

1997 Dodge Neon
1B3ES22C7VD296283

& Assigned

PAYOUT
$4,370.91

. i )

Tap Accept.

RQunﬁuggy



STEP 9. SET PICKUP ARRIVAL WINDOW

| will arrive at pickup

Select Arrival Window:

FEB
o1l 4 PM - 6 PM

WED

29

FEB
vicl 1 PM - 6 PM

THU

~ MAR
i 7 AM -1PM

FRI

MAR

i 1PM -6 PM

FRI

[eaiz132] Submit a new time

Tap your arrival window,
then tap Submit.

RQunﬁuggy



STEP 10. ARRIVE AT PICKUP

Tap here to reassign the
order to another Driver. Only

Admins can reassign orders.
< 0 m A% : O

”‘E] If the Arrived! button is

T-029395519 T-029395519 [z] I
DURATION DISTANCE PAYOUT Orange, proceed Closer DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91 . . 49 Hrs 43 Mins 3320 mi $4,370.91
24 Stillwater Dr - tO the add reSS U ntl I. It v 24 Stillwater Dr
24 Stillwater Dr, Westbrook, ME . . . 24 Stillwater Dr, Westbrook, ME
Ho) E"I'A: ;ri,Ma]r17AM‘—)1 l;M L tu rns green |ndlcat|ng {© ETA: Fri, Mar17 AM -1 PM
Croker's Car Lot ( i \ . . , . 0 Crokg-r's Car Lot v .
4015 Campton Rd, Eureka, CA £/ you are \X/Ithln the plckup 4015 Campton Rd, Eureka, CA
3 070 . = I 3 qiser
2007 Ford F-150 > rad I US’ th e n ta p Arrlved " 2007 Ford F-150
1TFTPW14V87FA1I0288 1FTPW14V87FA10288
2014 Toyota RAV4 > 2014 Toyota RAV4
JTMDFREV5EDO55309 JTMDFREV5EDO55309

1997 Dodge Neon
1B3ES22C7VD296283

1997 Dodge Neon
1B3ES22C7VD296283

Update ETA

Update ETA

If you need to update your
ETA, tap Update ETA.

F

unBugqy



STEP 11. COMPLETE PICKUP INSPECTION

253 © 2:56 © * A 78%m 302 ©
S Inspection S Start Pickup Inspection o Inspection

or |IFTPWI14V87FA10288 X

pLlerl Ford F-150

COVINM or |1B3ES22C7VD296283 X

2007 Ford F-150
1FTPWI14V87FA10288

OPERATIONAL: PLlerll Ford F-150

OVERSIZED: TFTPW14V87FA10288

[IFTPW14V87FAI0288

Toyota RAV4

Toyota RAV4
JTMDFREV5EDOS5309

T-029395519 @ Driver Arrived
JTMDFREV5EDOS5309

DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91

Dodge Neon

24 Still

24 St

Dodge Neon

[1B3ES22C7VD296283

water Dr

: vater D, Westhrook, ME @ 1B3ES22C7VD296283
1O ETA: Fri,Mar17 AM -1 PM

Croker's Car Lot i

5 Campton Rd, Eureka, CA

Q

o 0

2007 Ford F-150
1IFTPW14V87FA1I0288

2014 Toyota RAV4
JTMDFREV5EDO55309

1997 Dodge Neon
1B3ES22C7VD296283

Start Inspection Complete Inspection

Scan or enter the VIN of the Take photos of the Repeat these steps for
vehicle being inspected, vehicle, then tap each vehicle until all have

then tap its icon. Complete Inspection. the |:| icon, then tap
Complete Inspection.

Tap Start Inspection.

When completing an inspection, photograph & mark any

damages under Additional using AIAG Damage Codes. R?"f’ﬂ”ﬂﬂ.’/




STEP 12. DRIVER SIGNS THE BILL OF LADING (BOL)

T-029395519 B RB » by

DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91

24 Stillwater Dr P
x 24 Stillwater Dr, Westbrook, ME w(\l/l

+® ETA: Fri, Mar17 AM -1PM

Croker's Car Lot

4015 Campton Rd, Eureka, CA
3

2007 Ford F-150
TFTPW14V87FA10288

2014 Toyota RAV4
JTMDFREV5EDOS5309

1997 Dodge Neon
1B3ES22C7VD296283

d Driver's Signature

Add Customer's Signature

[l @) <

Tap Add Driver's
Signature.

T M T7%8

Bill of Lading

Order ID: T-029395519

Q Origin:
24 Stillwater Dr, Westbrook, ME 04092, USA

Q Destination:
4015 Campton Rd, Eureka, CA 95503, USA

® Transporter:

Sauseda Trucking lic

951-235-9788
sausedatrucking@hoyeboye.com

7900 Limonite Ave, Riverside, CA 92509, USA

& Driver:
Colton Myers

B Order Notes:

Vehicle Details
VIN Model Make Year

IFTPW14V87FAI0288 F-150 Ford 2007

JTMDFREVSEDOS5309 RAV4  Toyota 2014

1B3ES22C7VD296283 Neon Dodge 1997

B A T77%8

/’ Driver's Notes (Optional)

Driver's Signature (Required)

Complete

Sigh your name,
then tap Complete.

unBugqy



STEP 13. SHIPPER SIGNS THE BILL OF LADING (BOL)

T-029395519 B RE £ Si,ge’;fg;‘r(;s

DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91

24 Stillwater Dr

oA )
24 Stillwater Dr, Westbrook, ME \ l )

® ETA: Fri, Mar17 AM -1PM

0 Croker's Car Lot T Y
4015 Campton Rd, Eureka, CA ‘\l/’
3 gimed

2007 Ford F-150
1FTPW14V87FA1I0288

2014 Toyota RAV4
JTMDFREV5EDO55309

1997 Dodge Neon
1B3ES22C7VD296283

Add Customer's Signhature

Mark as Customer Not Available

Tap Add Customer’s
Signature.

FEATT%0

Bill of Lading

Order ID: T-029395519

Q Origin:
24 Stillwater Dr, Westbrook, ME 04092, USA

Q Destination:
4015 Campton Rd, Eureka, CA 95503, USA

® Transporter:

Sauseda Trucking llc

951-235-9788
sausedatrucking@hoyeboye.com

7900 Limonite Ave, Riverside, CA 92509, USA

2 Customer's Notes (Optional)

2 Steve Miller

2 Driver:
Colton Myers

Customer's Signature (Required)

B Order Notes: Clear

St

Vehicle Details
VIN Model Make Year

1FTPW14V87FAI0288 F-150 Ford 2007

If the Customer is not
available, tap Share
Signature Link to copy

azid them to sign remotely.

JTMDFREVSEDO55309 RAV4 Toyota 2014

Complete

Mark as Customer Not
Available

[ @) <

The Shipper enters
their name, signs,
then taps Complete.

Only tap Mark as Customer Not Available if you

are unable to share the signature link with them.

RQunﬁuggy



STEP 14. SET DROPOFF ARRIVAL WINDOW

I will arrive at dropoff

Select Arrival Window:

MAR
S 7AM -1PM

TUE

~ MAR
5 1PM-6PM .

TUE

MAR
3 7 AM -1PM

WED

MAR
(3 1 PM -6 PM

WED

MAR
A 7 AM -1PM

THU

(eJlz1=2] Submit a new time

Tap your arrival window,
then tap Submit.

RQunﬁuggy



STEP 15. ARRIVE AT DROPOFF

Tap here to reassign the
order to another Driver. Only

Admins can reassign orders.
< B = P O

If the Arrived! button is

T-029395519 [g b On Route T-029395519 m 1 <h On Route
DURATION DISTANCE PAYOUT Orange, proceed Closer to DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91 o 49 Hrs 43 Mins 3320 mi $4,370.91
e S the address until it turns ——
24 Stillwater Dr, Westbrook, ME ( l . " . v 24 Stillwater Dr, Westbrook, ME ’\l )
}® ETA: Fri, Mar 17 AM - 1 PM green’ |nd|Cat|ng you are {O ETA: Fri, Mar 17 AM - 1 PM &

Croker's Car Lot Croker's Car Lot

Q 4015 Campton Rd, Eureka, CA i \X/|th|n the dropoff rad|us’ Q 4015 Campton Rd, Eureka, CA (i)

+©® ETA: Tue, Mar51PM - 6 PM +® ETA: Tue, Mar 51PM - 6 PM

5 o™ then tap Arrived! 5 0

A
2007 Ford F-150 > 2007 Ford F-150
1FTPW14V87FA10288 1FTPW14V87FA10288

2014 Toyota RAV4 > 2014 Toyota RAV4
JTMDFREVSEDOS5309 JTMDFREVS5EDOS5309

1997 Dodge Neon

1997 Dodge Neon
1B3ES22C7VD296283

1B3ES22C7VD296283

Update ETA

Update ETA

If you need to update your
ETA, tap Update ETA.

;

R unBugqy



STEP 16. COMPLETE DROPOFF INSPECTION

3:08 © QT “aT76%a 3:02 ©

€ Start DropOff Inspection Inspection

or |1B3ES22C7VD296283 X

Pl Ford F-150

2007 Ford F-150
1FTPW14V87FA10288

or |IFTPWI14V87FAI0288 X

Pl Ford F-150

OPERATIONAL:

FTPW14VE7FAIO288 OVERSIZED: IFTPW14V87FAI0288

Toyota RAV4 Toyota RAV4

T-029395519 3] £b0n Route

JTMDFREV5EDOSS309 JTMDFREV5EDOSS309

DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91
24 Stlllwater Dr

Q3
24 stillwater Dr, Westbrook, ME 1 1B3ES22C7VD296283
¢ ETA Frl Mar17 AM - 1 PM

Croker's Car Lot -
'f:i ampton Rd, Eur A 1

) ETA: Tue, Mar 51 DM 6 DM

Dodge Neon Dodge Neon

Driver Front

[1B3ES22C7VD296283

Q

3 pime’

2007 Ford F-150
TFTPW14V87FAI0288

2014 Toyota RAV4
JTMDFREVSEDOS5309

Additional

1997 Dodge Neon
1B3ES22C7VD296283

Start Inspection

Complete Inspection

Tap Start Inspection. Scan or enter the VIN of the Take photos of the Repeat these steps for
vehicle being inspected, vehicle, then tap each vehicle until all have
then tap its |:| icon. Complete Inspection. the |:| icon, then tap
Complete Inspection.

When completing an inspection, photograph & mark any

damages under Additional using AIAG Damage Codes. R?”f’ﬁ”ﬂﬂ.’/




STEP 1/. DRIVER SIGNS BILL OF LADING (BOL

T-029395519 B RE £ Sir?e’;\a;;‘r{;s

DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91

24 Stillwater Dr

R

b { 24 Stillwater Dr, Westbrook, ME \ l )

® ETA: Fri, Mar17 AM -1PM —

Croker's Car Lot
4015 Campton Rd, Eureka, CA
1O ETA: Tue, Mar 51PM - 6 PM

3 0o o

2007 Ford F-150
1FTPW14V87FA10288

2014 Toyota RAV4
JTMDFREV5EDO55309

1997 Dodge Neon

d Driver's Signature

Add Customer's Signature

[ @) <

Tap Add Driver's
Signature.

Ml 75%m

Bill of Lading

Order ID: T-029395519

Q Origin:
24 Stillwater Dr, Westbrook, ME 04092, USA

Q Destination:
4015 Campton Rd, Eureka, CA 95503, USA

® Transporter:

Sauseda Trucking llc

951-235-9788
sausedatrucking@hoyeboye.com

7900 Limonite Ave, Riverside, CA 92509, USA

2 Driver:
Colton Myers

B Order Notes:

Vehicle Details
VIN Model Make Year

1FTPW14V87FAI0288 F-150 Ford 2007

JTMDFREVSEDO55309 RAV4 Toyota 2014

1B3ES22C7VD296283 Neon Dodge 1997

F A T77%8

,’ Driver's Notes (Optional)

Driver's Signature (Required)

Complete

Sigh your name,
then tap Complete.

unBugqy



STEP 18. CUSTOMER SIGNS BILL OF LADING (BOL)

T-029395519 B RE » S:?e?\aéal::s

DURATION DISTANCE PAYOUT
49 Hrs 43 Mins 3320 mi $4,370.91

24 Stillwater Dr
p 4 24 Stillwater Dr, Westbrook, ME

+® ETA: Fri, Mar17 AM -1PM

Croker's Car Lot

4015 Campton Rd, Eureka, CA

{® ETA: Tue, Mar 51PM - 6 PM
3 070

2007 Ford F-150
1FTPW14V87FA10288

2014 Toyota RAV4
JTMDFREVS5EDOS5309

1997 Nndae Nenn

Add Customer's Signature

Mark as Customer Not Available

Tap Add Customer’s

Signature.

Q7 il 75%a

Bill of Lading

Order ID: T-029395519

Q Origin:
24 Stillwater Dr, Westbrook, ME 04092, USA

Q Destination:
4015 Campton Rd, Eureka, CA 95503, USA

® Transporter:

Sauseda Trucking lic

951-235-9788
sausedatrucking@hoyeboye.com

7900 Limonite Ave, Riverside, CA 92509, USA

2 Customer's Notes (Optional)

2 Charlie Croker

2 Driver:
Colton Myers

Customer's Signature (Required)

B Order Notes:
Vehicle Details
VIN Model Make Year

1FTPW14V87FAI0288 F-150 Ford 2007

If the Customer is not
JTMDFREVSEDO5S5309 RAV4 Toyota 2014 available, tap Share
Signature Link to copy

themto SIgn remOtely' Mark as Customer Not
Share Signature Link

Available

The Customer enters
their name, signs,
then taps Complete.

Only tap Mark as Customer Not Available if you

are unable to share the signature link with them. RQ””BUJH”




STEP 19. GET PAID!

e Vot T e e T

DURATION DISTANC
49 Hrs 43 Mins 3320 mi

Your payment is direct
deposited to your bank account. g D e @)

*® ETA: Fri, Mar17 AM -1PM

Croker's Car Lot
0 4015 Campton Rd, Eureka, CA @
O ETA: Tue, Mar 51PM - 6 PM

3 ol

2007 Ford F-150
1FTPW14V87FA10288

2014 Toyota RAV4
JTMDFREV5EDO55309

1997 Dodge Neon
1B3ES22C7VD296283



ADDITIONAL RESOURCES

Have more questions or need additional help? Click the buttons below to access the
Hitch Support Site or to register for a RunBuggy Mobile App Training Webinar.

If you haven't already, scan the QR code below to download the RunBuggy Mobile App.

@ e e TRAINING

Shipper Transporter Training By User Type
Individuals or companies that need vehicles shipped: Individuals or companies that move vehicles: view Here you will find content organized by user type.
view content on how to use RunBuggy as a Shipper. content on how to use RunBuggy as a (Shippers, Admins, Transporters, & Drivers)
transporter/driver.

’ RunBuggy Mobile App Training Webinar

{ ' { 4 i ! Details ;
\ ' A ' | H Details
. RS . Thank you for registering for RunBuggy Mobile App Training! & Thy, Mar 21

© 1:00 PM - 2:00 PM EDT
All RunBuggy Marketplace orders require the use of the RunBuggy Mobile App. As a RunBuggy Transporter 3
Hitch Canada Espaiiol | Pycckuii Partner, it is vital that you are proficient in the RunBuggy Mobile App's features and functions. Our training sessions O Online event

will equip you with the necessary knowledge, skills and best practices for using the RunBuggy Mobile App in

ac

Here you will find content for Hitch, RunBuggy's end- Here you will find content for RunBuggy's Canada Aqui encontrara ayuda en espafiol. | 3aech Bbl cordance with our Terms of Service while operating on the RunBuggy platform.
to-end Transportation Management System (TMS). users. HalifieTe CripaBKy Ha pyc s
You can download the RunBuggy Mobile App HERE prior to joining the Webinar.
We look forward to seeing you soon!

RunBuggy Support Site RunBuggy Mobile App Training Webinar

Download the RunBuggy Mobile App Runﬁuggy


https://support.runbuggy.com/hc/en-us/articles/17466356016151-Live-Webinar-Mobile-App-Training-Transporters-Drivers
https://support.runbuggy.com/hc/en-us
https://runbuggy.com/download-runbuggy-app/

