
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ORDER DETAILS 
This job aid shows you how to view an order’s details page with an explanation of the details. 

STEP 1: FROM THE DASHBOARD, CLICK ORDERS. 

STEP 2: WITH THE GRID VIEW TOGGLED, FIND THE ORDER, THEN CLICK IT’S              ICON. 

STEP 3: CLICK ORDER DETAILS. 
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Order Actions Button 

Order Number 

Order’s Current Shipper Status 

Number of Unique Vehicles 

Delivery Tier | Created Date | Number of Vehicles 

Order Notes 

Order Labels | Edit Order Labels Button 

Pickup Details 

Drop Off Details 

Copy Tracking URL Button 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Order’s Current Transporter Status 

Transport Company 

Chat With Transporter Button 

General Vehicle Information 

Additional Vehicle Information Button(s) 

View & Download Bill of Lading (BOL) Button 

Payment Company 

Number of Vehicles | Distance of Move | Fare 

Pickup Address & Map View 

Drop Off Address & Map View 

Activity Timeline & View Button 



 

 

 

Ship Cars 
FASTER. EASIER. SMARTER. BETTER. 
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Order Tasks & Details Button(s) 


