WELCOME TO RUNBUGGY

* Canada New Driver Guide *




STEP 1. DOWNLOAD THE RUNBUGGY APP

f  Download on the ' GETITON

S App Store P Google Play




STEP 2. CHECK YOUR EMAIL

(\ a

You will recelve an
email indicating
that your account
\has been created. y




STEP 3. SIGN IN WITH PASSWORDLESS TECHNOLOGY

o . o - RunBuggy - Fast. Easy. Sm... .
< w & % ng-staging.runbuggy.com < i

RunBuggy Login Request

Beyond Identity 2:26 PM © « .

(3
- -

Click on a button below to sign in
using the mobile app or your web
browser.

We sent an email with login link to: QIR

coltonmyers.sausedatrucking@g You asked us to send you a
mail.com new LOGIN link for quickly

signing into your RunBuggy

Continue accg
7
ign U
BY g g o

RunBuggy", you agree to our

Go to the RunBuggy Tap Open Email. Open the RunBuggy Tap Open Mobile
Mobile App & enter Login Request email & App.
the email associated tap Sign in to RunBuggy.

with your account.

The RunBuggy Mobile App utilizes passwordless

technology. An email with a sign in link will be sent
to the email address associated with your account.




STEP 4. ENABLE LOCATION

Location permission

Q

Allow RunBuggy to access to
this device's location in the

Allow RunBuggy NextGen to access this device's background?
location?

RunBuggy NextGen

In order to track your activity in the
background, please enable "Allow all the .
time" location permission Allow all the time

Change to Allow all the time Allow only while using the app

Cancel Ask every time

Don't allow

Use precise location
Only this time

Don't allow

Allow the RunBuggy All the RunBuggy Mobile App Tap Allow all the time.
Mobile App to access your to access your device’s
precise location while location in the background.
using the App.




STEP 5. SELECT RUNBUGGY CANADA

- From the A

dropdown, select
kRunBuggy Canada.j




STEP 6. HOME SCREEN
a O

This is the home
screen where you
will see your order
\detalls & metrics. Y,

View your
Tasks.

Navigate to
Home screen.

RunBuggy .

Canada

e =l 82%m

'y

Welcome Noah

ORDERS TO ACCEPT

View your
Notifications.

View your
Settings.




STEP 7. MY TASKS SCREEN

This is your tasks
screen where you will
see your order tasks
Kthat need completed./

11:53 &

WVAESS

TH-032083562 List View
¥ e Loction] | of Orders

lontréal, QC

End of Orders

Tap an Order to
complete its tasks.




STEP 8. REVIEW ORDER DETAILS & ACCEPT THE ORDER

Gate Passes

Chat Directly w/ Shipper
Route Map

Order Number

Bill of Lading (BOL)

o) ™
Ottaw 9
®
Toronto
TH-032083562 [3] |+ & Assigned
DURATIO, DISTANCE
22 Mins 2,048 km

Office Location 1

¥ 749 Av. Davaar, Montreéal, QC

0 Kenora Chrysler Dodge Jeep Ram
1405 Railway St, Kenora, ON

Order Notes @

Note: Vehicles need delivered by Friday,
June 27th.

®
@

]

Number of Vehicles @

3 Vehicles

2019 Volkswagen Golf R
WVWWATZAU4KW221330

2020 Honda Civic
SHHFK7G45LU223175

2017 Ford Focus
WFODP3TH2H 4122201

A

>

o D

o D

Complete Order Actions
(Accept, Decline, etc.)

Notifications

Order Status

Tap for Pickup or
Dropoff Details &
Contact Info

Tap to View
Vehicle Details

Tap Here to
Accept the Order




STEP 9. SET PICKUP ARRIVAL WINDOW

| will arrive at pickup

Select Arrival Window:

JUN
1MTAM-5PM

7AM -1PM

MON

JUN
i[53 1PM -6 PM

MON

- JUN

v 7 AM -1PM .}

TUE

[@Jlz1=32d Submit a new time

Tap your arrival window,
then tap Submit.




STEP 10. ARRIVE AT PICKUP & START INSPECTION

Tap the / to
, manually
© .l 60%@ © il 58% & ‘ enter a VIN.
‘ RunBuggy

e Al Scan VIN ol 7

X Rl 60%m

Welcome Noah

ORDERS COMPLETED TODAY

1

ORDERS FOR PICKUP

0

ORDERS FOR DROP-OFF

0

ORDERS TO ACCEPT

T-085238738
4S3BWGP63P3002036

< Office Location 1
749 Av. Davaar, Montréal, QC
0 Kenora Chrysler Dodge Jeep Ram

I a, ON

3 Emu
2019 Volkswagen Golf R
WVWWATZAU4KW221330

2020 Honda Civic
SHHFK7G45LU223175

2017 Ford Focus
\AMEQDDTHH 4122200

Start Vehicle Inspection

l Rescan VIN ’

Once you've arrived at the
pickup location, tap the
VIN Scanner Shortcut.

Scan the VIN of any of the

Once the order details
vehicles being picked up.

open, tap Start Vehicle
Inspection.




STEP 11. COMPLETE PICKUP INSPECTION

N R 67%e

Inspection Report

2019 Volkswagen Golf R
WVWWATAU4KW221330

OPERATIONAL:

OVERSIZED;

Inspection Completed
65,000

Would you like to report any damages?

Report Damage Keys Reading = 2
No Damages to Report l Title m
Manual m

~

Driver Front Pass Front Driver Rear
Complete Inspection ‘

Take the required
inspection pictures
of the vehicle.

Tap Report Damage
to photograph & report
any damages using
AIAG codes or tap No
Damages to Report.

Complete & review
the Inspection
Report, then tap
Complete Inspection.

OO M6T%m
Inspection Overview

TO BE SCANNED

el Honda Civic
SHHFK7G45LU223175

payg Ford Focus

WFODP3TH2H4122201
ACTIVE VEHICLE

Volkswagen Golf R

WVWWATAU4KW221330

Scan VIN

Tap Scan VIN to
complete the
inspection for the
remaining vehicles.

233 £

€ Inspection Overview
ACTIVE VEHICLES

pLrl Honda Civic
SHHFK7C45LU223175
Volkswagen Golf R
WVWWATAU4KW221330

LIl Ford Focus

WFODP3TH2H4122201

Complete Inspection

Repeat these steps

for each vehicle until
all have the [@ ] icon,

then tap Complete
Inspection.




STEP 12. DRIVER SIGNS THE BILL OF LADING (BOL)

N =l 98%8

Otta 9
®

Toronto

TH-032083562 [§] = o Spres

DURATION DISTANCE
22 Hrs 20 Mins 2,048 km

Office Location 1

749 Av. Davaar, Montréal, QC @
1@ Picked Up: 06/13/25 at 4:15 PM EDT

Kenora Chrysler Dodge Jeep Ram @

1405 Railway St, Kenora, ON

Note: Vehicles need delivered by Friday,
June 27th

3 Vehicles

2019 Volkswagen Golf R
WVWWAT7AU4KW221330

2020 Honda Civic

Add Customer's Signature

[ @ <

Tap Add Driver's
Signature.

Bill of Lading

Order ID: TH-032083562

Q@ Origin:
743 Av. Davaar, Montréal, QC H2V 3B2, Canada

Q Destination:
1405 Railway St, Kenora, ON PSN 4B4, Canada

® Transporter:

TP JasonA Canada

2565555555
tp.jasonacanada@hoyeboye.com

721 Government St, Victoria, BC VBW TWS5,
Canada

2 Driver:
Noah Wilson

B Order Notes:
Vehicles need delivered by Friday, June 27th.

Vehicle Details
VIN Model Make

WVWWATAU4KW221330 Golf R Volkswagen :

SHHFK7G45LU223175 Civic  Honda

WFODP3TH2H4122201 Focus Ford

N =l 97%8

¢ Driver's Notes (Optional)

Driver's Signature (Required)

s

Sigh your name,
then tap Complete.

unbuggy




STEP 13. SHIPPER SIGNS THE BILL OF LADING (BOL)

o N Al 97%8

a0

=l 97% 0

Bill of Lading

Order ID: TH-032083562

Otta 9
®

Q@ Origin:
Toronto

749 Av. Davaar, Montréal, QC H2V 3B2, Canada

Q Destination:
1405 Railway St, Kenora, ON P9N 4B4, Canada

TH-032083562 [ =~ 2 S2nelree

DURATION DISTANCE
22 Hrs 20 Mins 2,048 km

B Transporter:

TP JasonA Canada 2 Customer's Notes (Optional)
2565555555
tpjasonacanada@hoyeboye.com
721 Government St, Victoria, BC VBW TWS5, . P
d i g Tom Smith
Canada /’ X

Office Location 1

<« 749 Av. Davaar, Montreéal, QC @
1@ Picked Up: 06/13/25 at 415 PM EDT

0 Kenora Chrysler Dodge Jeep Ram _
1405 Railway St, Kenora, ON & Driver: Customer's Signature (Required)

Noah Wilson 9 a

Note: Vehicles need delivered by Friday,

June 27th

Cl
B Order Notes: ear
Vehicles need delivered by Friday, June 27th.

Vehicle Details mj.n
VIN Model Make 0,“ i

WVWWATAU4KW221330 Golf R Volkswagen : If the Customer is not
. . available, tap Share
SHHFK7G45LU223175  Civic  Honda :

Signature Link to copy
Sign
Mark as Customer Not
Share Signature Link Available

3 Vehicles ¥

2019 Volkswagen Golf R
WVWWAT7AU4KW221330

2020 Honda Civic

Add Customer's Signature

Mark as Customer Not Available

them to sign remotely.

Tap Add Customer’s

The Shipper enters
Signature.

their name, signs,
then taps Complete.

Only tap Mark as Customer Not Available if you
are unable to share the signature link with them. R UﬂBU_l]_l]_lI




STEP 14. SET DROPOFF ARRIVAL WINDOW

o N Al 96%

b m P

o N Rl 96%8

Ougv Q
o SIS I will arrive at dropoff

Select Arrival Window:
TH-032083562 [8) ==~ SbonRoute

JUN
DURATION DISTANCE ifzi8 10 AM - 4 PM

22 Hrs 20 Mins 2,048 km WED

Office Location 1

JUN
<« 749 Av. Davaar, Montréal, QC @ 18 4 PM -6 PM
1@ Picked Up: 06/13/25 at 415 PM EDT

WED

0 Kenora Chrysler Dodge Jeep Ram @

JUN

1S 7 AM -1 PM
Note: Vehicles need delivered by Friday, 5 THU !

June 27th

1405 Railway St, Kenora, ON

" JUN
I 1PM -6 PM

3 Vehicles & THU

JUN
2019 Volkswagen Golf R - vl 7 AM -1 PM
WVWWATAU4KW221330 © Ea

2020 Honda Civic
SHHFK7G45LU223175 (@Jiz152d Submit a new time

2017 Ford Focus

Submit
Provide ETA

Tap Provide ETA Tap your arrival window,
then tap Submit.




STEP 15. ARRIVE AT DROPOFF & START INSPECTION

Tap the /7 to
manually
enter a VIN.

o Al 58%=

RunBuggy = %) S
. Canada o Sean vIN of 7

o N Rl 60%m

10:05 & o XAl 96%8 ‘

Welcome Noah

0

ORDERS COMPLETED TODAY

0

ORDERS FOR PICKUP

1§

ORDERS FOR DROP-OFF

0

ORDERS TO ACCEPT

T-085238738
4S3BWGP63P3002036

Office Location 1 +\
W i 1))
749 Av. Davaar, Montréal, QC .

0 Kenora Chrysler Dodge Jeep Ram
St, Kenora, ON

1405 Railway

i)

3 g
2019 Volkswagen Golf R
WVWWATAU4KW221330

2020 Honda Civic
SHHFK7G45LU223175

2017 Ford Focus
\A/ENNDZTH2H 4122901

Start Vehicle Inspection

l Rescan VIN ’

Once you've arrived at the Scan the VIN of any of the

dropoff location, tap the vehicles being dropped off.
VIN Scanner Shortcut.

Once the order details
open, tap Start Vehicle
Inspection.




STEP 16. COMPLETE DROPOFF INSPECTION

B Rl 67% @

Inspection Report

2019 Volkswagen Golf R
WVWWATAU4KW221330

OPERATIONAL:

OVERSIZED:

Inspection Completed
65,000

Would you like to report any damages?

Report Damage Keys Reading = 2
[ No Damages to Report ‘ Title E
Manual m

PN

Driver Front Pass Front river Rear
- S
Complete Inspection ‘

Take the required
inspection pictures
of the vehicle.

Tap Report Damage
to photograph & report
any damages using
AIAG codes or tap No
Damages to Report.

Complete & review
the Inspection
Report, then tap

Complete Inspection.

231 & N O Rl 67%a
Inspection Overview
TO BE SCANNED
Pyl Honda Civic
SHHFK7G45LU223175
Pyl Ford Focus
WFODP3TH2H4122201

ACTIVE VEHICLE

m Volkswagen Golf R

WVWWATAU4KW221330

Scan VIN

Tap Scan VIN to
complete the
inspection for the
remaining vehicles.

&S Inspection Overviev
ACTIVE VEHICLES

pLrll Honda Civic
SHHFK7G45LU223175
Volkswagen Golf R
WVWWATAU4KW221330

Ll Ford Focus

WFODP3TH2H4122201

Complete Inspection

Repeat these steps

for each vehicle until
all have the [@ ] icon,

then tap Complete
Inspection.




STEP 17. DRIVER SIGNS BILL OF LADING

N Al 84%m

Otta Q
®

Toronto

TH-032083562 [8) ==~ | Snehres

DURATION DISTANCE
22 Hrs 20 Mins 2,048 km

Office Location 1

<« 749 Av. Davaar, Montreéal, QC @
E@ Picked Up: 06/13/25 at 4115 PM EDT

Kenora Chrysler Dodge Jeep Ram

Q@ 1405 Railway St, Kenora, ON @

+@ Arrived: 06/16/25 at 10:05 AM EDT

Note: Vehicles need delivered by Friday,
June 27th.

3 Vehicles

2019 Volkswagen Golf R
WVWWAT7AU4KW221330

Add Customer's Signature

11 O <

Tap Add Driver's
Signature.

Bill of Lading

Order ID: TH-032083562

Q@ Origin:
749 Av. Davaar, Montréal, QC H2V 3B2, Canada

Q@ Destination:
1405 Railway St, Kenora, ON P9N 4B4, Canada

B Transporter:

TP JasonA Canada

2565555555
tpjasonacanada@hoyeboye.com

721 Government St, Victoria, BC VBW TWS5,
Canada

A Driver:
Noah Wilson

B Order Notes:
Vehicles need delivered by Friday, June 27th.

Vehicle Details
VIN Model Make

WVWWATAU4KW221330 Golf R Volkswagen

SHHFK7G45LU223175 Civic  Honda

WFODP3TH2H4122201 Focus Ford

o X 2l 84%m

2 Driver's Notes (Optional)

Driver's Signature (Required)

i

Sigh your name,
then tap Complete.

unbuggy




STEP 18. CUSTOMER SIGNS BILL OF LADING (BOL)

° N Q =l 84%

Ottaw 9
®

Toronto

: - Signatures
TH-032083562 2 e

DURATION DISTANCE
22 Hrs 20 Mins 2,048 km

Office Location 1
749 Av. Davaar, Montréal, QC @
+Q© Picked Up: 06/13/25 at 415 PM EDT

Kenora Chrysler Dodge Jeep Ram

@ 1405 Railway St, Kenora, ON @

+Q© Arrived: 06/16/25 at 10:.05 AM EDT

Note: Vehicles need delivered by Friday,
June 27th.

3 Vehicles ¥

2019 Volkswagen Golf R Do) >
WVWWAT7AU4KW221330 Rt

Add Customer's Signature

Mark as Customer Not Available

Tap Add Customer’s
Signature.

Bill of Lading

Qrder ID: TH-032083562

Q Origin:
749 Av. Davaar, Montréal, QC H2V 3B2, Canada

@ Destination:
1405 Railway St, Kenora, ON P9N 4B4, Canada

W Transporter:

TP JasonA Canada

2565555555
tp.jasonacanada@hoyeboye.com

721 Government St, Victoria, BC VBW TWS5,
Canada

# Customer's Notes (Optional)

2 Ron Mills

A Driver:

Noah Wilson Customer's Sighature (Required)

B Order Notes:
Vehicles need delivered by Friday, June 27th.

Vehicle Details
VIN Model Make

= them to sign remotely. |[r———

WVYWWATAU4KW221330 Golf R Volkswagen

If the Customer is not
available, tap Share
Signature Link to copy

SHHFK7G45LU223175 Civic  Honda

Share Signature Link

Mark as Customer Not
Available

The Customer enters
their name, signs,
then taps Complete.

Only tap Mark as Customer Not Available if you

are unable to share the signature link with them.




-

ADDITIONAL RESOURCES

-

~
Have more questions or need additional help? Click the buttons below to access the RunBuggy Support Site or to

register for a RunBuggy Mobile App Training Webinar. If you haven't already, scan the QR code below to

download the RunBuggy Mobile App.

To speak directly with a RunBuggy Canada representative, call or text Jody McComb at 289-440-1899 or email

Canada@RunBuggy.com.

Shipper

Individuals or companies that need vehicles shipped:
view content on how to use RunBuggy as a Shipper.

Transporter

Individuals or companies that move vehicles: view
content on how to use RunBuggy as a

Training By User Type

Here you will find content organized by user type.
(Shippers, Admins, Transporters, & Drivers)

transporter/driver.
RunBuggy Mobile App Training Webinar
D 4 D 4 Thank you for registering for RunBuggy Mobile App Training!
All RunBuggy Marketplace orders require the use of the RunBuggy Mobile App. As a RunBuggy Transporter
Hitch Canada icient i i i

Here you will find content for Hitch, RunBuggy's end-
to-end Transportation Management System (TMS).

Here you will find content for RunBuggy's Canada
users.

Espaiiol | Pycckwii Partner, it is vital that you are p

will equip you with the necessary knowledge, skills and best practices for using the RunBuggy Mobile App in

Aqui encontraré ayuda en espafiol. | 3aeck bl accordance with our Terms of Service while operating on the RunBuggy platform.

HalifieTe cnpaeky Ha pyccl

You can download the RunBuggy Mobile App HERE prior to joining the Webinar.

RunBuggy Support Site

We look forward to seeing you soon!

ent in the RunBuggy Mobile App’s features and functions. Our training sessions

J

TRAINING

Details

@ Thy Mar21
© 1:00 PM - 2:00 PM EDT
© Online event

-

RE

Download the RunBuggy Mobile App

RunBuggy Mobile App Training Webinar



https://support.runbuggy.com/hc/en-us
https://runbuggy.com/download-runbuggy-app/
https://support.runbuggy.com/hc/en-us/articles/17466356016151-Live-Webinar-Mobile-App-Training-Transporters-Drivers

