WELCOME TO RUNBUGGY

Canada New Transporter Admin Guide
(Mobile)




STEP 1. DOWNLOAD THE RUNBUGGY APP

f  Download on the ' GETITON

S App Store P Google Play




STEP 2. SIGN IN WITH VERIFICATION CODE
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RunBuggy Login Request inbox

@) RunBuggy.. 1202PM © «
W tome v *

Sign In Sign In
Sign In

Please enter the verification code Please enter the verification code

i i i Hello davidmyers.rbdriver@gmail.com,
Enter your email address to sign in to entto 2 yers g el o

our account . . . A = .
Y davidmyers.rbdriver@gmail.com You asked us to send you a new LOGIN davidmyers.rbdriver@gmail.com

mai code for quickly signing into your
RunBuggy account.
5 davidmyers.rbdriver@gmail.com . . . . . . 4 2 3 4

Resend code (2:56) Your verification code is: Resend code (2:56)

Continue
Open Email 642384 Open Email

Back Back

Go to the RunBuggy Tap Open Email. Open the RunBuggy Login Go back to the
Mobile App & enter Request email & copy the RunBuggy Mobile

the email associated verification code. App & paste the
with your account. verification code.

The RunBuggy Mobile App utilizes verification codes
to sign in. An email with a verification code will be sent

to the email address associated with your account.




STEP 3. ENABLE LOCATION

Location permission

Q

Allow RunBuggy to access to RunBuggy NextGen
this device's location in the

Allow RunBuggy NextGen to access this device’s background?
location?

at r thi
In order to track your activity in the
background, please enable "Allow all the o
time" location permission Allow all the time

Change to Allow all the time Allow Only while using the app

Cancel Ask every time
Don't allow
Use precise location

Only this time

Don't allow

Allow the RunBuggy All the RunBuggy Mobile App Tap Allow all the time.
Mobile App to access to access your device’s

your precise location location in the background.

while using the App.




STEP 4. SELECT RUNBUGGY CANADA

- From the A

dropdown, select
KRunBuggy Canada./




STEP 5. HOME SCREEN
a O

This is the home
screen where you
will see your order
\detalls & metrics. Y,

View your
Tasks.

Search all
Orders.

Navigate to
Home screen.

RunBuggy Co

Welcome Colton

5125938

PREFERRED ORDERS

? Sl 81% @

A

View your
Notifications.

View your
Settings.




STEP 6. ADD A DRIVER

12:29 & o xRl 84%m o N A=l 80%m o Al 80% @

l RunBuggy
Canada

oM  Oliver Miller +0

Add Driver
z ACCOU nt Driver Information

First Name

Tyler

Orders : Lost Name
Jones
DRIVER NAME Noah Wilson

CONTACT NO. 555-555-5555
History EMALL

Email Address

tylerjones.driver@hoyeboye.com

noahwilson.rbdriver@gmail.com
Phone Number

PAYOUT 10% +1 555-555-6448

Contact US LAST LOGIN: 06/20/202512:12 PM
TRUCK Noah's Truck | Enclosed
@ Twic card

Drivers l 4 FAST Clearance

CAPACITY
CUSTOM LABELS
ACTIVE DRIVER

Cancel Save

Enter the Driver
Information.

Tap the = icon,
then tap Account.

Tap Drivers,
then tap Add
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Add Driver

Truck Information
Truck Identifier

Tyler's Truck

Payout Percentage

0

Truck Capacity

6

Truck Type

&" &%
Open Enclosed

Truck Allowance

Cancel

Enter their Truck

Information,
then tap Save.

It is recommended to set the Driver's payout percentage to 0% to hide the payment
amount from the Drivers. If a Driver's payout percentage is set to 10%, they will see a
payment amount of 10% of the total fare on all their assigned orders.

For example, if an order's total fare is $1,500, and the assigned Driver's payout percentage
is set to 10%, they will see a payment amount of $150. If their payout percentage is set to
0%, they will not see a payment amount on any of their assigned orders.




STEP 7. ASSIGN AN ORDER

11:47 &
Orders

Search Unassigned

©® A search

TH-032133965

< Office Location 1
Meontréal, QC

Kenora Chrysler Dodge Je... , , 2048 km

9 kenora, ON
CA$2,500.00

Assign Driver T a day from now

TH-032134022

+ 6005 ON-17
Echo Bay, ON

Office Location 1

‘! 938 km
9 Montréal, QC

CA$3,000.00

Assign Driver a day from now

TH-032135533

¥ Auction 1
Regina, SK

Office Location 1 ? 2835 km

Q@ Montréal, Qc
CA$4,000.00

Assign Driver $a day from now

Tap the Q icon, tap
the Unassigned tab,
then tap the order
you want to assign.
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Toronto.

TH-032134022 @) s ¥ Claimed

DURATION DISTANCE PAYOUT
9 Hrs 51 Mins 938 km CA$3,000.00

6005 ON-17
6005 ON-17, Echo Bay, ON

<

Office Location 1
749 Av. Davaar, Montréal, QC

Note: Vehicle needs delivered by Friday,
June 27th

1Vehicle ¥

2018 Audi RS 3
WUABWGFF531901682

Tap Assign.

Assign Driver

Q  Ssearch

DRIVERS

Noah Wilson
> 4/6

tp jasonacanadadr...

2 N

tp jasonacanada
> /s

1,006 km

2,739 km

Tap the Driver you want
the order assigned to.

unBuggy




STEP 8. REASSIGN AN ORDER

1204 &
Orders

Search Unassigned

G Q  Search

TH-032134022

< 6005 ON-17
Echo Bay, ON o= —I

Office Location 1
9 Montreal, oC

. Noah Wilson

TH-029359007

< Cambridge
Cambridge, ON

*.-* 938 km

CA$3,000.00

Canmore *# 3496 km

9 canmore, AB
CA$200.00

) tpjasonacanada

End of Orders

Tap the O\ icon, tap
the Unassigned tab,
then tap the order
you want to assign.
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Ottawa Q
WMOHU

Toronto

TH-032134022 [§] == 2 Assigned

DURATION DISTANCE PAYOUT
9 Hrs 51 Mins 938 km CA$3,000.00

6005 ON-17
6005 ON-17, Echo Bay, ON

Office Location 1
749 Av. Davaar, Montréal, QC

Note: Vehicle needs delivered by Friday,
June 27th.

1Vehicle ¥

2018 Audi RS 3
WUABWGFF5J1901682

Re Assign

Tap Re-Assign.

Assign Driver

Q  search

DRIVERS

Noah Wilson
»» S/6

tp jasonacanadadr...
> N

tp jasonacanada
o> /5

1,006 km

Tap the Driver you want
the order reassigned to.

unBuggy




ADDITIONAL RESOURCES

-

Need additional help? Access the RunBuggy Support Site below or send an email to

blueteam@runbuggy.com with your Transporter Company Name, USDOT Number, and
contact information to register for a live RunBuggy Mobile App & Site Webinar Training.

If you haven't already, scan the QR code below to download the RunBuggy Mobile App.

To speak directly with a RunBuggy Canada representative, call or text Jody McComb at
289-440-1899 or email Canada@RunBuggy.com.
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Training By User Type

sssss

Aqui encontrard ayuda en espafiol. | Bbl
HaiifieTe CrpaBKy Ha PYCCKOM A3|

Espaiiol | Pycckuit

RunBuggy Support Site

Download the RunBuggy Mobile App



https://support.runbuggy.com/hc/en-us
https://runbuggy.com/download-runbuggy-app/
mailto:blueteam@runbuggy.com

